E:msei:ness High Speed Broadband Internet - Taylor Village —PLUCOTT C|TY
Business: CABLE COMPANY

Address: Ellicott City, MD 21043

Phone: Day Evening

BUSINESS INTERNET SERVICES

e Emall access anywhere you have web access
o Wireless included with firewall protection with required router below (includes four wired connections)

Dynamic IP

O High Speed Dynamic IP: up to 20 Mbps down load / 20 Mbps up load $50/month ™M
o 4 free email accounts

O Ultimate Speed Dynamic IP: up to 70 Mbps down load / 70 Mbps up load ~ $100/month ™
e 10 free email accounts

Static (or Fixed) IP

O High Speed Static IP: up to 20 Mbps down load / 20 Mbps up load $75 /month ™
e 4 free email accounts

O Ultimate Speed Static IP: up to 70 Mbps down load / 70 Mbps up load $150/month ™
e 10 free email accounts

O  Wireless network router with firewall— includes 4 wired RJ45 ports, 802.11b/g, 54Mbps; $40 deposit 1
(plus labor to configure wireless service if desired)

[0 Wireless network router with firewall- includes 4 wired RJ45 ports, 802.11b/g, 108Mbps; $80 deposit y
Note: this only improves PC to PC & PC to router speed, not internet speed (plus labor to configure wireless service if desired)

[0 100 Mbps [ 1Gb switch for more than 4 wired internet ports; please quote switch for total wired ports required
O  Internet wiring needed for additional internet ports/outlets at $45/hour plus materials ™
O additional email, web page assistance, fixed IP address, additional charge to be quoted

One time installation fee of $150 to bring service to business suite utility location.
(This fee will be waived if service is ordered when you sign your lease with a Taylor Partnership, Taylor Property Group or Bonnie
Branch Corporation.)

This is a one year contract, with monthly fees to be paid in advance, first partial month prorated and not counted to one year term.
Contact may be canceled without penalty in first 30 days if service is not satisfactory. Cancellation for any other reason or after the
first 30 days will incur a $250 cancellation charge. All ECC equipment must be removed by ECC staff in good working order for
return of any deposit paid, otherwise full retail fee, which exceeds deposit, for equipment replacement will be due.

[1] Paid by check or credit card to ECC. All fees and services are subject to change and are shown exclusive of governmental fees. If bandwidth use is
above average, ECC reserves the right to adjust rates according to usage. All services are provided subject to Ellicott City Cable’s Terms of Service,
provided to customer, available on request and updated periodically at www.ECCable.com.

Labor minimum one hour charge.
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